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TA DiNH XUYEN 

I. Mot sd van de chung ve 
nganh cong nghiep phu tro 

Trong linh vpc che tac, cac 
doanh nghiep dooc chia thanh 3 
loai hinh, bao gdm: 

- Doanh nghiep sang tao la 
nhQng doanh nghiep thiet ke, 
sang tao va l ip rap ra cac san 
pham cud'i cung de tieu thu tren 
thi trUdng, vi dp: Toyota, Honda, 
Sony, Panasonic, Canon, Ford, 
Huyndai... 

- Doanh nghiep phu tro la cac 
doanh nghiep sin xui't v i cung 
ci'p cic chi tiet, vit lieu... cho cic 
doanh nghiep sin xui't va l ip rip 
ra cic sin pham cudi cung. Vi dp: 
de che tao v i lip rip hoin chinh 
mpt chiec xe d td, cin cd hon 
28.000 chi tiet khic nhau, nhQng 
cic hing xe hoi nhu Toyota hay 
Huyndai chi sin xui't 3 bd phin 
chinh l i ddng CO, khung v i vd d 
td. Cic chi tiet va cic bd phin 
cdn lai dupe mua tU hing nghin 
cdng ty khic nhau, bao gdm ca 
cic doanh nghiep ldn va doanh 
nghiep nho v i vda (DNNVV). 

Supporting industries are those producing spare-parts and compo­
nents for assembling the final products. In Vietnam, supporting industries 
have been newly established and remain underdeveloped. Almost all 
providers of supporting accessories are foreign invested enterprises, while 
domestic ones only take a small slice of the market with rough and low 
value added products. The reasons underlying this situation are as follows: 
both administrative agencies and entreupreuners are still not have aware­
ness about supporting industries; financial ability of domestic enterprises 
engaged in supporting industries is limited; domestic enterprises have not 
paid much attention to product quality and delevery timeness; workers' 
skills and knowledge of production management of domestic enterpris­
es are still low. 

In order to stimulate the development pace of Vietnam's supporting 
industries, it is required to concentrate on the following solutions: Creating 
favourable environment for atracting FDI inflows; adopting adequate 
financial and tax support policies; assissting to organize training programs 
for Vietnam's enterprises; developing technical assisstance centres for 
SMEs, especially those engaged in supporting industries. 

" Phd Gidm dd'c Trung tdm Thdng tin vd Du 
bdo kinh td - xd hoi oudc gid. Bp Ke" hooch vd 
Ddu tu (MPI) 

Nguyen Gidm dd'c Trung tdm hd trd ky thudt 
doanh nghidp nhd vd vOo. MPI 
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- Doanh nghiep ket ndi tri/c tiep vdi khach hang la cac doanh nghiep sin xuat hang hda va dich vu de 
cung cap trpc tiep tdi khach hang, hoac qua cac khau trung gian la cac nha ban budn, ban le (thi/dng la cac 
sin phi'm, dich vu giin ddn, it phQc tap). 

Td c ich phin loai tren, cd the dda ra dinh nghTa ve nginh cdng nghiep phu trd (CNPT)'" nhd 
sau: CNPT la nganh cdng nghiep san xuat ra cac linh kien, chi tiet phuc vu cho viec lip rap san 
pham cudi cung. Nhu vay, nginh CNPT gin lien vdi nginh cdng nghiep lap rap, trong dd sin 
phim cuoi cung se bao gdm ri't nhieu linh kien, phu kien khic nhau dupe san xui't bing nhidu 
cdng nghe khic nhau. San pham cua nginh CNPT l i dau v io cho c ic nganh cdng nghiep khic ke 
tiep. 

Hinh 1 dudi diy the hien trinh tu logic v i md'i quan he giQa cic nginh cdng nghiep cd lien quan den 
nginh cdng nghiep l ip rip (theo Didn dan phit trien Viet Nam). 

Hinh 1: Moi lien he giQa cac nganh cong nghiep 

Nganh cong nghiep 
phu tro 

II. Cong nghiep phu tro tai Vi£t Nam 
TQ die diem cua nen cdng nghiep Viet Nam hien nay, cd the thi'y, nginh CNPT tai Viet Nam bao gdm 

cic nginh sin xui't che tao khudn mlu, dd g i , linh kien, phu tung v i l ip rip bin thinh phi'm. Vi dp: trong 
nginh lip rip miy vi tinh, de sin xui't cac linh, phu kien nhpa, cin sd dung cic nguyen, vat lieu nhQ hat 
nhQa PE, thiet bi la may ep nhpa va khudn ep. Sau dd, cic linh, phu kien nhpa cung vdi cic linh kien bin 
din v i cic linh kien khic dupe l ip rip thanh sin phi'm la diu dia CD-ROM. Diy la qui trinh l ip rip bin 
thinh phi'm. Tiep den, sin phi'm dau dia CD-ROM cung vdi nhieu ban thinh pham khic dupe l ip rap thanh 
sin phi'm cud'i cung la nhQng chiec may vi tinh hoin chinh. 

Sin phi'm cua nginh CNPT phuc vu cho ri't nhieu nginh khac nhau nhQ: nginh lap rap d td, xe may, 
dien - dien tQ, dd gia dung va cic sin phi'm tieu dung khic... (bao gdm thiet bj dien gia dung, thiet bj nghe 
nhin, thiet bi quang hpc, thiet bi van phdng, thiet bj ngoai vi...). 

. TL/ c£f l^^<^^S^^I^t!Aw^^.^ Ch§ tdC nha,,r§n' n§n s0 dyn9 cdc t<Sn 9^ CNPT' doanh n9hi«P PhY tr°. khong nen sO dung coc len goi 
cdng nghiep hd »'0. <J«£h ̂ PhAlrg v, *ha, n.enn phu no the h.en su phu thupc. gdn ket vd s,J cpng sinh gida doanh nghiep ldp rap (dcanh nghiep song 
,ao, va < ^ ^ ^ ^ ^ ^ ^ ^ "0 trong qua trinh cung tdn tai vd phdt tridn tren thudng trudng Khdi niem hd trp Ch theJ hien su giup dd 
l4n nhau gnJo cdc doonh nghi$p, khdng phan dnh dung bdn chdt cuo ŝ l gdn ket, cpng sinh giOa cdc doanh nghiep tren thupng trudng 
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Co the mo t i khai quat nganh CNPT tai Viet Nam qua lUu do dudi day: 
Hinh 2: Nganh CNPT tai Viet Nam 

San pham cuoi cung 

0 to Thiet bi dien, dien td 
(Thiet bi gia dung, nghe nhin, van phong, quang hoc va ngoai vi) 

Xe may 

San pham phu trp 

Cao su Nhpa Kim loai Bu long, 
dc vit 

Lo xo Dien 

n ; 
Cong nghe tao ra san pham phu trp 

Gia cong 
ap Ipc 

Due Can Gia cdng 
khudn mau 

Gia cdng 
ca t gpt 

Ma Xd ly 
be mat 

Tuong to cac node khac, nganh CNPT tai Viet Nam cd nhiing dac diem cd bin sau day: 
Mot la, nganh CNPT cd lien quan v i bao trum nhieu nganh sin xui't khic nhau v i tUdng dng vdi cic 

nginh sin xua't khic nhau, cd ri't nhieu loai sin pha'm phu trd. Mpt doanh nghiep phu trp cd the cung ci'p 
sin phi'm cua minh cho nhieu nhi l ip rip trong cic linh vpc khic nhau (vi dp: cdng ty sin xui't sin phi'm 
nhqa hay cao su cd the cung ci'p sin phi'm cho nhidu cdng ty lap rip khic nhau). 

Hai la, nginh CNPT cd yeu ciu cao ve chit lupng, dp chinh xic v i tinh tieu chui'n hda cua sin phi'm. 
Vj cac sin phi'm cud'i cung thudng gin lien vdi thUdng hieu cua cic Tip doin da qud'c gia nd'i tieng nhu 
Canon, Sony, Honda, Toyota, Ford, Mercedes... v i uy tin sin pham la tieu chi hing diu nen yeu ciu ve chit 
lupng sin phi'm phu trp l i ri't khat khe. Ben canh dd, do sin phi'm l ip rip cud'i cung la sp ket hpp cua ri't 
nhieu chi tiet khic nhau den tU nhieu nhi cung ci'p khac nhau nen cic sin phi'm phu trp cin phii d im bio 
tinh chinh xac, thd'ng nhi't ve mat tieu chui'n hda de dim bio tinh l ip lan cua sin phi'm. 

Ba la, nganh CNPT la nganh cdng nghiep can huy ddng vdn ldn vi sd dung cdng nghe gia cdng, che tao, 
trong dd chi phi diu tU cho trang thiet bi, may mdc l i ri't cao. Vi du: de diu tU mpt chiec miy ep nhpa, 
doanh nghiep phii bd ra tQ vai chuc nghin den v i i tram nghin USD, tuy thudc vio cdng sui't cua miy. De 
dau tU mdt chiec miy gia cdng kim loai CNC (may ky thuat so, didu khien bing may vi tinh), chi phi dau tU 
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se tU hang tram nghin USD trd len. Ddng thdi, do yeu cau cao ve do 
chinh xac va chat lupng sin pham nen cac doanh nghiep cung can dau 
to rat ldn vao cac trang thiet bi do lodng, kiem dinh. 

Bdn la, cac doanh nghiep phu trp phai cd trinh dp quan ly td't va 
cdng nhan cd trinh dp tay nghe cao. De lam chu va van hanh may 
mdc, thiet bi mdt each hieu qui, ngUdi lao ddng phii dope dio tao v i 
cd trinh dp tay nghe nha't dinh. Ben canh dd, de dim bio yeu cau ri't 
cao v i sp dn dinh ve chi't lUdng sin phi'm, tuin thu nghiem ngat thdi 
gian giao hing, gii c i canh tranh, nginh CNPT can cd nhiing nhi quin 
ly gidi, td nhi quin ly ci'p dudi, ci'p trung gian cho den nha quin ly 
ci'p cao. 

Nghien cdu hien trang cua nginh CNPT tai Viet Nam, cd the thiy, 
phin ldn cic nhi cung ci'p sin phi'm phu trp l i cic doanh nghiep cd 
vd'n diu tUtrpc tiep nPdc ngoii (FDI), trong dd chu yeu l i cdng ty Nhit 
Bin'" v i Di i Loan (Trung Qudc). Cic doanh nghiep phu trp FDI tai Viet 
Nam chu yeu hudng tdi thi trPdng trong nPdc, noi m i khi ning cua cic 
nhi cung ci'p npi dia cdn ri't yeu. Viec cic t ip doan ldn cua Nhit Bin 
nhu Honda, Toyota, Canon, Panasonic, Sony... diu tU vio Viet Nam d i 
keo theo hang loat cic cdng ty phu trp khic cung diu tU vio Viet Nam 
nhU Denso, Ghoshi-Thing Long, Shumi-Hanel... 

Tren thUc te, ty le npi dia hda trong nginh l ip rip sin phi'm tai Viet 
Nam tang din theo mdi nim nhung chu yeu l i sin phi'm cua cic 
doanh nghiep phu trp FDI. Trong khi dd, sin phi'm cua cic doanh 
nghiep phu trp ndi dia chi chiem ty le khdng ding ke, chu yeu la nhUng 
sin phi'm thd cd him lupng GTCT thip nhu bao bi, mpt so phu tung 
trong tui dd cua xe gin miy... Vi dp: cdng ty Yamaha Motor Viet Nam 
cd 58 nhi cung ci'p sin phi'm phu trp vdi ty le ndi dja hda vao khoing 
70% (xet ve gii tri), bao gdm 30 doanh nghiep phu trp FDI Nhit Bin, 
23 doanh nghiep phu trp FDI Dai Loan (Trung Qud'c) v i 5 cdng ty khic, 
trong dd chi cd 1 hoic 2 nhi cung ci'p sin phi'm phu trp l i doanh 
nghiep trong nUdc. Nguyen nhin chinh cua thUc trang nay la: 

Thd nhat, td cac co quan quan ly nha nude den cac doanh nghiep 
deu chua nhan thdc dung din ve CNPT. Cic chu doanh nghiep trong 
nude cdn hieu khi mo hd ve CNPT, nhieu doanh nghiep khdng cd khii 
niem, khdng quan t im den CNPT, thim chi phin ddi khi dupe de cap 
den viec sin xui't sin pha'm phu trp cho cic doanh nghiep khic. Hp 
khdng nhin thUc duoc ring cic doanh nghiep l ip rip sin phi'm cud'i 
cung thudng l i cic cdng ty da qudc gia hoac cdng ty kinh doanh qudc 
te vdi cic thuong hieu ndi tieng tren thi trUdng. Theo dd, neu hpp tic, 
ket nd'i dupe vdi cic doanh nghiep nay se md ra thi trUdng tiem nang ri't 
ldn cho cic doanh nghiep phu trp Viet Nam, khdng chi d trong nUdc ma 
cdn d pham vi qudc te. Hon nUa, ke hoach sin xui't dn dinh, sin lupng 
dit hing ldn v i thanh toin dung han se l i nhUng dieu kien het sdc thuin 
loi cho cac doanh nghiep phu trp cua Viet Nam phit trien. 

Cic doanh nghiep sin xuit 
cdng nghiep Viet Nam cd mdt 
dac diem chung l i thudng sin 
xui't nhieu mat hing nhung 
khdng cd mat hing chu Ipc, dac 
trUng hay truyen thd'ng. Cic 
doanh nghiep niy thim chi cdn 
sin xua't ra cic sin phi'm don 
chiec, din den chi phi gi i thanh 
sin phi'm cao, tinh canh tranh 
kem. Ben canh dd, cic doanh 
nghiep Viet Nam ri't bi ddng, coi 
nhe viec tim kiem thdng tin v i 
tiep cin thi trUdng phu trp. Neu 
sin phi'm phu trp cua mpt doanh 
nghiep trong nUdc dupe chip 
nhin v i gin ket vdi sin phi'm 
cua nhUng t ip doin, cdng ty da 
qud'c gia vdi thuong hieu ndi tieng 
the gidi thi doanh nghiep se cd cd 
hdi de tUng budc phit trien, tien 
tdi viec trd thinh mdt doanh 
nghiep sing tao v i dit hing tU 
cac doanh nghiep phu trp khic. 
Day l i ddng co va muc dich mi 
cic cdng ty cua mdt dit nUdc 
dang phit tridn cin vUon tdi de 
khang dinh minh. Nhit Bin, D i i 
Loan (Trung Qud'c), Trung Qud'c, 
Hin Qudc, Malaixia, Indonexia, 
Thii Lan... l i nhUng minh chUng 
cho sU thinh cdng cua hudng 
phit trien nay. 

Thd hai, cac doanh nghiep 
phu tro Viet Nam cdn nhieu han 
che ve kha nang tai chinh. Chi 
phi diu tU cho sin xui't phu trp l i 
ri't ldn nhUng khi nang t i i chinh 
cua cac doanh nghiep Viet Nam 
cdn ri't han che. Theo dd, nhieu 
m Hien NhOt Bdn Id duoc gid cd ngdnh CNPT 
phdt trien nhdt tgi chdu A. ngodi vi$c too ro cdc 
sdn phdm phu trd cd hdm lUdng gid tri gia tdng 
(GTGT) cad. ho cdn ddt den trinh dp nghien cdu 
vd thiet ke. sdng tao ra cdc sdn phdm hien ddi. 
tien tien mpt cdch thudng xuyen, lien tuc 
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doanh nghiep chi dam dau tP cac 
trang thiet bi cu da qua sd dung 
do cac nUdc phat trien thai ra. 
Hien nen cdng nghiep che tao CO 
khi cua Viet Nam van dang sCf 
dung cac thiet bi cu ky, lac hau, 
khdng dng dung dupe cac cong 
nghe tien tien, hien dai. Dieu nay 
da anh hudng rat ldn den chat 
lupng san pham va nang suat lao 
dpng. NhUng doanh nghiep nha 
nUdc (DNNN) - thudng la nhUng 
doanh nghiep cd quy md tUdng 
dd'i ldn, dupe dau tU bang nguon 
vd'n ngan sach - cd nhieu CO hdi 
de dau tU cac trang thiet bj dat 
tien nay, nhung lai cd han che ve 
tinh nang ddng, viec dau tU mua 
sim trang thiet bj ddi khi cdn gay 
lang phi va kem hieu qua. Nhieu 
y kien cho rang, ne'u dung so tien 
dd dau tU cho cac doanh nghiep 
tu nhan thi hieu qui mang lai se 
cao hon nhieu. 

ThU ba, trinh do lao dong va 
quan ly san xuat cua cac doanh 
nghiep Viet Nam cdn thap. He 
thd'ng dao tao nghe tai Viet Nam 
cdn thieu va veu, dac biet la dao 

tao ra nhdng lao ddng cd the van hanh may mdc, thiet bj cdng nghe 
cao. Nhieu doanh nghiep phai mat tU vai thang de'n hang nam de dao 
tao lai dpi ngu lao ddng duoc tuyen dung. Ben canh dd, nhilu cdng 
nhan sau khi dupe doanh nghiep dao tao, cd the van hanh thanh thao 
cac trang thiet bi hien dai lai bd viec de tim de'n cac cdng ty khac cd 
mUc lUdng cao hon (do cac cdng ty nay khdng phai mat thdi gian va chi 
phi dao tao nen cd dieu kien de tra luong cao hon). Dieu nay da gay ra 
rat nhieu khd khan cho doanh nghiep trong viec tuyen dung va sd dung 
lao dpng. 

Cac doanh nghiep Viet Nam cung gap rat nhieu khd khan ve trinh 
dp quan ly. Nha xodng bUa bai, ldn xdn la tinh trang chung cua cac 
doanh nghiep Viet Nam hien nay. Cac doanh nghiep thudng khdng 
nhan thay lpi ich trUc tiep cua viec thu don nha xudng gon gang, ngan 
nip, dong thdi khdng nghi den viec mat nhieu thdi gian cho cac thao 
tac khi tim kiem mpt dung cu, do nghe de sU dung cd anh hudng de'n 
n3ng sua't nhu the nao. Nhieu doanh nghiep da ap dung tieu chui'n 
quan ly ISO nhung con mang nang tinh hinh thUc chU chua tinh de'n 
hieu qui. Ben canh dd, nhieu doanh nghiep y thUc dupe va'n de nay, 
cd can bp quin ly tham gia cac khoa dao tao ve quin ly san xua't va 
quyet tam ap dung tai doanh nghiep, nhUng khi trien khai lai gap khd 
khan vdi dpi ngu cdng nhan, tham chi vdi cac can bp quin ly cap trung 
gian. 

Thd td, cac doanh nghiep phu trd Viet Nam chua coi trong yeu 
to chat luong san pham va thdi gian giao hang. Do chi phi cho viec 
mua sim nhUng thiet bj do, kiem chuyen dung la khdng nhd, trong 
khi tan sua't sd dung va thdi gian suf dung lai khdng nhieu nen viec 
dau tU cho trang thiet bj do ludng, kiem djnh phuc vu qua trinh kiem 
soat chat luong sin phi'm tai nhieu doanh nghiep gap nhieu han 
che. Tren thuc te, cic doanh nghiep thudng t ip trung Uu tien cho 

viec mua sim cic trang thiet bj 
trUc tiep phuc vu sin xui't. Cic 
thiet bj do ludng, kiem djnh mdi 
chu yeu l i nhUng dung cu thiet 
yeu nhu panme, thudc kep v i 
thudng khdng dUdc hieu chui'n 
djnh ky de d im bio do chinh 
xic. Cd the thi'y, cic doanh 
nghiep Viet Nam mdi chi quan 
t im den cich thUc che tao sin 
phi'm chU chUa coi trpng vi'n de 
chi't luong sin phi'm, ddng thdi, 
cic doanh nghiep khd cd the 
chdng minh dUdc chi't lUdng sin 
pha'm thdng qua he thd'ng cic 
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chi tieu co, ly cua sin pham vi khong co dieu kien va thiet bi de 
thuc hien. 

Hien tuang cham tien do giao hang cua cac doanh nghiep Viet Nam 
la kha phd bien, td dd anh hodng den ke hoach sin xui't v i giy thiet 
hai trpc tiep ve vit chi't va uy tin cua cic doanh nghiep lap rip, ngudi 
dat hing v i Inh hudng giin tiep den nhieu doanh nghiep khic. Khi 
chim tien dp giao hing, cic doanh nghiep thudng dua ra cic ly do 
khich quan mi khdng ndi den trich nhiem cua minh. Dieu niy chdng 
td cic doanh nghiep Viet Nam chua du dp trUdng thinh. Cic doanh 
nghiep tham gia sin xui't phu trp chua y thUc dupe diy du t im quan 
trong khi sin pham cua hp dupe dit mua de l ip rip cic sin phi'm cud'i 
cung tdc l i gin lien vdi thuong hieu ndi tieng cua cic cdng ty, t ip doan 
da qud'c gia. Viec tham gia sin xui't phu trp tdc l i trd thinh mpt khiu 
trong mpt chudi diy chuyen sin xui't. Viec giao hing cham tien dp se 
inh hudng den ti't c i cic khiu con lai v i giy thiet hai cho nhi l ip rip 
sin phi'm cud'i cung. 

III. Mot sd giai phap CO ban thuc day nganh CNPT phat trien 
/. Tao moi trUdng dau tit, kinh doanh thuin loi de thu hut vdn FDI 

vao Viet Nam 
Mdi trUdng diu tu, kinh doanh thuan lpi se tao dieu kien de thu hut 

cic tip doin da qud'c gia diu tU vio Viet Nam v i md rdng cic co sd 
kinh doanh hien cd tai Viet Nam, ddng thdi khuyen khich cic nhi thiu 
phu, sin xui't phu trp nUdc ngoii dau tU vio Viet Nam. Dieu niy se 
giup kich cau thi trUdng sin phi'm phu tro, hay ndi cich khic, dung 
lupng thi trUdng ve sin phi'm phu trd se md rdng them. 

Chinh phu cung can cd chinh sich khuyen khich v i tao dieu kien 
cho hinh thUc lien doanh giQa cic doanh nghiep Viet Nam v i cic nha 
thiu phu nUdc ngoii cd y dinh diu tU vio Viet Nam. Diy l i cich thUc 
ngin nhit de cic doanh nghiep trong nUdc cd dieu kien tiep thu viec 
chuyen giao cdng nghe, tich luy kinh nghiem v i ning cao din trinh do 
sin xui't. 

Ben canh dd, Chinh phu can ban hanh cac chinh sich cd tinh 
chi't dn dinh va ben vQng de thu hut va giQ chin cic nha dau tQ nQdc 
ngoii vi cic t ip doin da qudc gia khi diu tQ vio Viet Nam vdi muc 
tieu v i thdi gian hoat ddng l iu d i i se khdng chi'p nhin cac chinh 
sich hay dinh hudng phit trien chi cd hieu Ipc trong v i i n im v i hay 
thay ddi. 

2. Chinh sach ho tra ve thue cho cac doanh nghiep phu frtf 
Viec giim thue nhip khi'u linh kien se la dieu kien tdt de hi'p din 

cic nha l ip rip nUdc ngoii dau tQ vao Viet Nam. De thuc day nganh 
CNPT phit trien, Chinh phu cin cd Qu d i i ve thue thu nhip doanh 
nghiep hoac mien, giim thue nhip khi'u trang thiet bi, miy mdc cho 
cic doanh nghiep phu trp, khdng phin biet dd l i doanh nghiep trong 
nUdc hay doanh nghiep FDI. Dieu niy se khuyen khich v i tao dieu kien 

de cic doanh nghiep phu trp diu 
tU trang thiet bi hien dai de ning 
cao chi't lupng sin phi'm. 

3. Chinh sach ho tro ve tai 
chinh cho cac doanh nghiep phu 
tro 

Nhi nPdc cin tao dieu kien de 
cic doanh nghiep phu trp cd the 
dd ding tiep cin cic ngudn vd'n 
diu tU phit trien v i md rdng sin 
xui't, kinh doanh, cu the l i : 

- Thinh l ip mdt td chUc tin 
dung (ngin hing hoac mdt quy) 
chuyen bio dim vd'n cho cic 
DNNVV vay de phit trien sin 
xui't vdi l i i suit uu d i i v i dieu 
kien vay de ding. 

- Thinh l ip cic quy bio linh 
tin dung sQ dung vd'n tQ ngin sich 
nhi nQdc de tao dieu kien cho cic 
DNNVV tiep cin vdi cic ngudn 
vdn tin dung de phit trien sin 
xui't. Cd cd che de bio hiem rui 
ro cho cic khoin vd'n mi cic td 
chQc tin dung cho cic DNNVV 
vay de phit trien sin xui't, kinh 
doanh. 

- Cd chinh sich hd trp ve t i i 
chinh cho cic doanh nghiep phu 
trd khi cic doanh nghiep cd nhu 
ciu tien hinh cic hoat ddng ddi 
mdi ky thuit, chuyen giao cong 
nghe v i diu tQ nghien cQu phit 
trien cdng nghe mdi. 

4. Lien ket va ho tro to chdc 
cac chuong trinh dao tao cho cac 
doanh nghiep Viet Nam 

Do trinh do cdng nghe v i trinh 
dp quin ly sin xui't cua cic 
doanh nghiep Viet Nam cdn han 
che nen Chinh phu cin cd cic 
chUdng trinh hd trd dio tao dinh 
cho cic doanh nghiep Viet Nam, 
die biet l i cic doanh nghiep cd 
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mong mudn trd thanh nha thau 
phu hoac san xuat san pham phu 
trp cho cac doanh nghiep khac. 
Npi dung chuong trinh dao tao 
can tap trung vao nhUng chd thieu 
va yeu cua cac doanh nghiep npi 
dia san xuat san pham phu trp 
nhU: ky nang van hanh may mdc, 
thiet bi; quin ly chat lupng san 
pham; quan ly cdng nghe hay 
dieu hanh va quan ly san xuat. 
Chuang trinh dao tao phai gan vdi 
nhu cau thpc te cua cac doanh 
nghiep sin xui't phu trp, trong dd 
can cd sU tham gia cua cic doanh 
nghiep di t hing (cic doanh 
nghiep FDI, cic tip doin da qudc 
gia dang l im an tai Viet Nam) de 
xic dinh yeu cau v i nhUng ky 
vong dd'i vdi cic doanh nghiep 
phu trp do cic doanh nghiep dit 
hing l i nhUng ngUdi tieu thu sin 
phi'm phu trp nen ri't hieu nhQng 
yeu kem cua cic doanh nghiep 
phu trp ndi dia. 

5. Phat trien cac trung tam ho 
tro ky thuat cho doanh nghiep 
nho va vda, dac biet la cac 
doanh nghiep san xuat phu trot 

Mdt trong nhQng rio c in ldn 
nhat, quan trpng nhi't khien cac 
doanh nghiep Viet Nam khd hoac 
khdng the tham gia vao viec sin 
xui't sin phi'm phu trp l i trinh dp 
ky thuat v i cdng nghe thi'p v i lac 
hiu, theo dd sin phi'm sin xuit 
ra khdng dat yeu ciu ve chit 
luang cua cic nhi lap r ip. V) 
viy, Nhi nUdc can thinh l ip cic 
to chQc cd chQc nang dQng ra 

'* HI0n Nhgt Bdn co khoang 252 trung tam. My 
co tr£n 1 000 trung tdm Cdc trung tdm hd trd ky 
thudt cho doanh nghiep dUdc chia Idm 3 cap: 
cap trong uang, cap vung (t!nh. thdnh phd) vd 
cdp dio phudng (qudn. huyen). 

l im trung gian trong viec ket nd'i cic doanh nghiep sin xui't phu trp 
vdi cic doanh nghiep di t hing (lip rip) cung nhu cd the tu vi'n giup 
cic doanh nghiep Viet Nam trd thinh cic doanh nghiep sin xui't phu 
trp cho cic doanh nghiep ldn d trong v i ngoai nUdc. Diy chinh l i md 
hinh Trung tam hd tra ky thuat cho DNNVV. 

Md hinh Trung t im hd tra ky thuat la mpt md hinh cdn mdi me 6 
Viet Nam, nhUng lai ri't phit trien tai Nhit Bin, My, Hin Qud'c, Di i 
Loan (Trung Qud'c) v i mdt so nUdc khic tU hing chuc nim qua'Jl. Cic 
trung t im niy hinh thinh mdt mang ludi cung cap cic dich vu hd trp 
ky thuat ri't hieu qui cho doanh nghiep, bao gdm: 

- Tu van cho doanh nghiep ve dd'i mdi cdng nghe, i p dung ky thuat 
mdi, c i i tien trang thiet bj v i ning cao chi't lupng sin phi'm; 

- To chQc dao tao, bdi dudng theo nhu cau cua doanh nghiep trong 
cic linh vpc quin ly ky thuat va cdng nghe; 

- Xuc tien hop tic, ket nd'i, lien ket giQa cic DNNVV vdi cic doanh 
nghiep ldn, giQa cic doanh nghiep lap rip v i doanh nghiep phu trp; 

- Lim diu md'i cung cap, phd bidn thdng tin ve ky thuat, cdng nghe 
cho DNNVV; 

- Xiy dQng co sd dQ lieu ve chuyen gia tQ vi'n ky thuat, cdng nghe 
dip Qng yeu cau cua DNNVV; 

- 0ng dung va hop tic nghien cQu Qng dung cdng nghe, chuyen giao 
cdng nghe, giup cic DNNVV tiep cin cdng nghe mdi (ke c i cdng nghe 
thQ ci'p va sin phi'm mdi)... 

Chi phi dau tQ cic trang thiet bj, miy mdc cho cic trung t im hd tro 
ky thuat l i ri't ldn v i can cd mdt dpi ngu cin bp, ky sQ cd trinh dp cao. 
Theo dd, tai nhieu nQdc, cac trung t im hd trp ky thuat cho doanh 
nghiep cin phii do chinh phu thinh l ip v i quin ly, ddng thdi td chQc 
nhieu hoat ddng de khai thic trang thiet bj hd trd doanh nghiep, bao 
gdm: thim quan, thj sit tai doanh nghiep (sQ dung cic thiet bj do 
ludng luu ddng mang theo de tu vi'n, hd tra tai chd cho doanh nghiep); 
cung ci'p cic djch vu ky thuat cin thiet cho doanh nghiep nhU: cho 
doanh nghiep thue miy mdc, thiet bj, hoic thue cic phdng thi nghiem 
(vdi gi i thue UU d i i cd bu Id cua Nhi nUdc) de phuc vu viec nghien 
cQu, hoic sin xui't sin phi'm mlu khi doanh nghiep chua du dieu kien 
tu dau tU trang thiet bj, miy mdc; dio tao thUc hanh true tiep tren miy 
mdc, thiet bj cho doanh nghiep; hudng dan van hinh, chuyen giao 
cdng nghe cho doanh nghiep.•• NhUng trung t im hd trp ky thuat se 
thuc di'y cic doanh nghiep ning cao trinh dp ky thuat, cdng nghe va 
quin trj kinh doanh, vuan len ngang tam cic doanh nghiep ldn, du 
khi ning trd thinh nhi sin xui't phu trp cho cic doanh nghiep sing 
tao la nhQng t ip doin, cdng ty da qud'c gia. Chinh vi viy, viec thinh 
l ip cic trung t im hd trp ky thuat cho DNNVV l i dieu kien tien quyet 
v i la chia khoa de tao dieu kien v i thuc day sp phit trien cua nginh 
CNPT d Viet Nam.D. 
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