MUA HANG TRUC TUYEN

Gan day, hinh thiic mua ban truc tuyén dang

n trd nén

quen thudc véi ngudi dan thanh pho Cang béi tién lgi, tiet
kiém thai gian “di chg”. Cac van phong chi nhanh dai dién
ciia nhiéu doanh nghiép ban hang truc tuyén bat dau dudc
thiét Iap tai thanh pho. Mac du viéc mua ban _qua mang
chua sbi dong nhu 6 Ha Noi hay thanh pho Ho Chi Minh
nhung budc dau thu hit su quan tam cia mot bo phan
dan cu dat Cang. Tuy nhién, khong it ngudi am tic vi mét
s6 don vi loi dung ban hang truc tuyén dé kinh doanh

thiéu lanh manh.

Néu khéng canh giac, ngudi tiéu dung rat dé tré thanh nan nhan cta tro mua, ban lia

dao qua mang internet.
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No r¢ han hang qua mang
Trong xu thé pho cap Internet
va cac dich vu trén mang, hinh
thitc ban hang truc tuyén ngay
cang tré nén pho bién. Hién, nhiéu
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doanh nghiép thuong mai 16n, c6
uy tin cing ap dung hinh thitc nay
d€ tao thuan loi cho khach hang,
ngoai viéc ban hang theo kiéu
truyén thong. Chi can vao mang
Internet la c6 thé dé dang gip céc
trang web ban hang tryc tuyén.
Tham chi, mét s6 cong ty con
tranh thi quang cao ban hang
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truc tuyén trén mot so trang bao
dién t¢ chinh thong nham thu hit
su quan tam cda nhiéu nguoi khi
luGt web. Mot s6 nguoi cho rang,
tién loi nhat khi mua hang truc
tuyén 1a tiét kiém thoi gian, thay
vi phai dén cac siéu thi hay trung
tam thuwong mai. Pac biét, san
pham ban qua mang thudng cé
nhiéu thong tin, giip khach hang
dé dang so sanh gia voi cac san
pham cung loai hodc ti¥ cac nha
cung cap khac nhau, tt d6 c6 su
lwa chon ung ¥ nhat. Vé6i cac
doanh nghiép ban hang uy tin,
khéch hang hoan toan yén tam vé
hoa don chitng tit, bao hanh san
phdm hang héa mua truc tuyén.
Khau van chuyén san pham c6 thé
do nhén vién cda cong ty ban
hang truc tuyén chuyén dén tan
noi theo dija chi yéu cau sau do
khach tra thém chi phi van
chuyén (ship). C6 nhitng cong ty
ban hang trie tuyén hé trg chi phi
van chuyén trong noi thanh. Mot
s6 nguoi khong thich nhan hang
theo hinh thitc chuyén dén nha c6
thé dén tan van ph(‘)ng giao dich
cuda cac cong ty dé nhan san
pham.

Hai ndm trd lai day, hinh thitc
mua hang theo nhém (mua chung
trén mang) dang phat trién ram ro,
tao nén mot trao lvu mua sam
mGi. Tai cac diém mua ban truyén
théng néu khach hang mua sén
phdm 1&, c6 thé phai chiu gia dat
nhung véi mot s6 wu viét ctia hinh
thitc mua ban trén mang nhu mua
chung, mua theo nhom, khach
hang duoc gidm gia hodc chiét
khau 16n. Bén van phong dai dién
tai Hai Phong cia mot so trang
web ban hang tryc tuyén theo hinh
thitc nay nhu nhommua.com,
muachung.vn..., chung t6i dugc
thay van phong bai tri kha so lugc,



Xa hoi - Doi song

* khong bay ban san phdm tryc dién
nhu cac hinh thitc ban hang truyén
thong, nhung khéch hang héi mua
san pham gi ciing dé dang dugc
dap tmg. D& giao dich tai cac van
phong nay, khach hang phai dat
mua trudc san pham qua mang.
San pham hang héa kha phong
phu dd thit mat hang tiéu dung,
san pham du lich, dich vu...., t
hop dung thuc dn, thu nh01 bong,
cap sach, cudn truyén..., tham chi
c6 ca nhing tua du lich 16n trong
nudc hoac nudc ngoai nhu tua
Sa Pa, Thai Lan...

Panh vao tam Iy thich re

Tuy nhién, hinh thitc mua ban
nay cing tiém an nhiéu rdi ro voi
khach hang. Nam bat ré tam ly
mot bo phan nguoi tiéu dung
mong mudn hudng 1¢i khi mua
ban trén mang theo hinh thitc
mua chung, mua theo nhém,
khong it cac doanh nghiép loi
dung hinh thitc nay dé truc loi
khién khong it nguoi ngan ngam.
Pang ngai 1a bd phan nay len 16i
trong cac trang mua ban tryc
tuyén uy tin, kinh doanh lanh
manh dé “lap 1o danh 1an”. Trén
mot s6 trang ban hang truc tuyén,
san pham nao cung luén duoc
quang cao glam gia soc, c6 sdn
phdm gidm gia 50 - 70%. Nhung
qua tim hiéu, thyc té cac san
pham nay ghi gia tham khao thi
truong kha cao, cung gia ban thuc
té v6i 10i mo ta day thuyét phuc
vé san pham khién nhiéu nguoi bi
mé hodc vi dugc gidm “soc”. Tuy
nhién, khi nhan sdn phdm chuyén
dén tay ngudi tiéu dung mdi biét
chat lugng khong dang mic gia
d6. Mot s6 cong ty kinh doanh
qua mang con lién két véi cac cita
hang, don vi cung ing san pham
dé tiéu thu hang thanh 1y, tham
chi c6 ca hang kém chat luong,
khoéng ré nguon goc... Chi Pham
Thi Huyén & phé Ha Ly ké: “C6 lan
ca gia dinh dat suét an gidm gia
tai mot nha hang qua trang mang
quang cao v4i mutc giam gia 50%
nhung thyc té khi dén &n thi suat
do6 khong dung nhu quang cao, chi
c6 vai moén. Gia dinh lai pha1 goi
thém cac mén khac bo sung

Khéng it nguoi tiéu dung am tic
vi mot s6 cong ty kinh doanh qua

mang khong chiu trach nhiém vé
san pham sau khi da mua, hang
hoéa khong c6 héa don, chitng tw
nén dé dang né tranh dugc thué
va su kiém soat cda cac nganh
chitc ndng, ngudi tiéu dung khong
c6 béng chiing dé khiéu kién néu
san pham gap “su c6”. Chi Nguyén
Thi Ha ¢ phuong Pang Lam (quan
Hai An) cho biét: “Dat mua chiéc
ghé goi dau cho tré em qua mot
trang mang v6i gia 290 nghin
dong, chuyén vé tan nha, khi thay
khong ung ¥ vé chat lugng dé nghi
d6i lai nhung ho hoan toan khong
chiu trach nhiém. Tham chi nhan
vién ban hang con bao la hang da
dugc thong tin day di thong s,
kiéu dang trén mang, khach hang
dong ¥ mua thi phai chap nhan”.
Chi Tran Thi Nga, nhan vién Cong
ty du lich Discovery cho répg, mot
s6 trang mua ban truc tuyén rao
bén céc tua du lich gi4 ré dén bat
ngd, chdng han nhv tua du lich
Sapa trong 3 ngay c6 gia 700
nghin dong. Véi nhing ngudi lam
du lich chuyén nghiép, v6i mic
gia 4y kho c6 thé t6 chitc duoc tua
bdo dadm chat lugng.

Nganh chiic nang vao cudc
Truc hang nii thong tin vé ban
hang truc tuyén, méi nguoi khi
quyét dinh mua hang theo hinh
thitc nay can can nhac, can trong

dé mua dugc san pham ung ¥,
chat Iugng t6t, khong bi “hd”
trudc manh ban hang “ciia mot s6
nha kinh doanh thiéu lanh manh.
Nguoi mua nén tham khdo, la
chon cac trang ban hang truc
tuyéen uy tin, ¢6 dang ky kinh
doanh, thong tin ré rang vé doanh
nghiép, dia chi, phuong thic, diéu
kién, cam két ban hang cung cac
van d2 lién quan dén san pham
nhu xut xit, nhan hiéu, kich
thudc, chat liéu, ché do bao
hanh... d€ tranh quang cao mot
dang, ban mot néo. C6 day du
thong tin vé ngay, gid giao hang,
phuong thitc van chuyén, thanh
toan dé nhan hang ding theo thoi
diém yéu cau. Khi nhan dugc hang
can kiém tra cac tinh nang, ché do
hoat déng cda san phé{m....

Mua ban true tuyén 1a xu huéng
m6i, phat trién nang dong, ngay
cang pho bién dem lai tién lgi, tiét
kiém thoi gian cho nguoi tiéu
dung. Tuy nhién, bén canh can la
“nguoi tiéu dung thong minh”,
nhiéu ngudi mong mudn cac
nganh chitc nang tang cwong vao
cudc, kiém tra, han ché viéc lgi
dung hinh thitc kinh doanh truc
tuyén d€ lam an thiéu lanh manh,
thu 1gi nhuan bat chinh, bdo dam
quyén lgi cho nguoi tiéu dung,
g6p phan xay dyng méi truong
kinh doanh hién dai, lanh manh.m

Mot trang web mua, ban trén mang internet.
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