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ABSTRACT

Objectives: To describe the knowledge and self-care practices
of outpatients with heart failure at Hanoi Medical University
Hospital in 2025 and to identify associated factors.

Methods: A cross-sectional descriptive study was conducted
among 156 outpatients with heart failure from December 2024 to
May 2025. Knowledge was assessed using the Atlanta Heart Failure
Knowledge Test (AHFKT V2), and self-care practices were evaluated
using the Self-Care of Heart Failure Index (SCHFI v6.2). Data were
analyzed using descriptive statistics and Chi-square tests with a
significance level of p < 0.05.

Results: The proportion of patients with adequate knowledge
was 98.7%. The proportions achieving adequate self-care
maintenance, self-care management, and self-care confidence
were 41.7%, 17.9%, and 44.9%, respectively. Educational level,
place of residence, living arrangements, occupation, and prior
hospitalization were significantly associated with self-care
practices.

Conclusions: Although patients demonstrated a high
level of knowledge, self-care practices-particularly symptom
management-remained limited. Interventions should focus on
strengthening patients’ self-management skills.
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BAT VAN BE

Suy tim la mét trong nhiing
nguyén nhan hang dau gay
bénh tat va ti vong trén toan
cau. Hién nay c6 26 - 64 triéu
Ngudi suy tim trén thé gidi.' Tai
nhap vién & ngudi bénh suy tim
thudng lién quan dén kiém soat
bénh chua hiéu qua, trong doé
hanh vi tu cham séc déng vai tro
thiét yéu.? Viéc danh gia muc do
kién thuic va hanh vi tu cham soc
giup xac dinh cd&c nhdm nguy co
va dinh huéng hoat dong quan
ly bénh man tinh.?

Tai Bénh vién DPai hoc Y Ha
NOi, ngudi bénh suy tim dugc
theo déi va diéu tri ngoai trd
thuong xuyén, tuy nhién cac s6
liéu vé muic do tu cham séc cua
ngudi bénh suy tim van con han
ché. Viéc khao séat thuc trang
kién thuic va hanh vi tu cham soc
gilp cung cap thém bang ching
cho cong tac quan ly va theo doi
ngudi bénh suy tim. Chinh vi vay,
ching téi da tién hanh nghién
cuu nay véi hai muc tiéu:

Truong Dai hoc Y Ha Nobi'
Bénh vién Da khoa Quéc té Vinmec 2
Bénh vién Dai hoc Y Ha Nbi 3

Mo ta kién thic va thuc hanh
vé tu'chdm séc ciia ngudi bénh suy
tim duoc diéu tri ngoai trd tai Bénh
vién Dai hoc Y Ha Noi.

Tim hiéu mét sé yéu té lién quan
dén kién thurc va thuc hanh tu'chdm
sOc cua ngudi bénh suy tim.

B0l TUONG VA PHUONG PHAP
NGHIEN CUU
Thiétké nghién ctu

Nghién clru moé ta cat ngang.
Péituong nghién ciu

Ngudi bénh ngoai trd dugc
chén doan suy tim khi dén kham
tai cdc phong kham Tim mach
thuoéc Trung tam Tim mach -
Bénh vién Pai hoc Y Ha Noi.
Tiéu chuan lua chon

Ngudi bénh =18 tudi dugc
chan doén la suy tim theo tiéu
chudn AHA/ACC 20214, diéu tri
ngoai trd tai Bénh vién Pai hoc
Y Ha Néi va dong y tham gia
nghién cuu.
Tiéu chuan loai trur

Ngudi bénh khéng du nang
luc trd 16i phéng van (do tinh
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trang bénh: kho thd, mét mdi, ... mac cacbénh
vé tam than...)

C& mau nghién clu duoc xac dinh dua
trén cong thuc tinh ¢ mau:

p(-p)
d2

0
N=2Z_,»

Trong do:

n:la c& mau can cho nghién ctu

Z:1a2 1.96 theo phan phéi chuan

a: muc y nghia thong ké (0=0,05)

Dua theo nghién ctu cda Tran Thi Ngoc
Anh trén ngudi bénh suy tim man tai Vién Tim
mach Viét Nam nam 2016°: ty [é bénh nhan suy
tim co kién thiic & muc kha dat 54%, muc kién
thiic tét chiém ty 1é rat thap 1%. P= 0,55, sai sO
cho phép d=0,08 cho két qua t6i thiéu 145 doi
tugng. Thuc té thu thap 156 d6i tugng bang
phuong ap chon mau lién tuc.

Bo cong cu khao sat

B& cong cu thu thap d{ liéu dugc thuc hién
vGi bd cau hoi chia ra thanh 3 phan:

- Phan 1: Théng tin chung

Bao gém 10 cau hai tim hiéu théng tin ca
nhan cta déi tugng nghién cuu.

- Phan 2: Kién thuc tu cham soc

Bao gom céac cau hoi mé ta kién thuc cla
ngudi bénh vé bénh suy tim. St dung bd cau
hoi vé kién thuc suy tim Atlanta Heart Failure
Knowledge Test (AHFKT -V2).6

- Phan 3: Thuc hanh tu cham séc

Bao gbm cac cau hoi danh gia vé thuc hanh
tu cham séc¢ clia ngudi bénh suy tim. SU dung
bo cau hdi“Hanh vi tu cham soc” - Self-care of
heart failure index (SCHFIV 6.2).
Thaigiannghién ciu

T thang 12/2024 - dén thang 5/2025.

Phantichséliéu

Phan tich bang SPSS 20.0. Bién dinh tinh trinh
bay bang tan s6 va ty 1&. So sanh bang kiém dinh
Chisquare. Ngudng y nghia théng ké p<0,05.
Cach tinh diém
Bé cdu hdi vé kién thirc suy tim Atlanta Heart
Failure Knowledge Test (AHFKT - V2).¢

Dua vao cau tra 16i cla ngudi bénh dé danh
gia kién thiic ctia ho. Méi cau tra 16i dung dugc
1 diém, trd 16i sai, khdng biét 0 diém. Téng
diém la 22.

Bdng 1. Mirc do k ién thic

Miic d6 Sodiém | Phan loai
Mdc do kém 0-5 Khong dat
Mdc d6 trung binh 6-11

Muic d kha 12-17 Pat
Mic d6 tot 18-22

Bé cdu héi “Hanh vi tu chdm soc” - Self-care
of heart failure index (SCHFI V 6.2).7

Thang do nay khéng tinh téng s6 diém cho
ca bd cau hoi ma tinh riéng cho tiing phan
(Duy tri cham séc, Quan ly cham soéc va Su tu
tin). Trong tling phan, méi thang diém dugc
chuan hoa tir 0 dén 100 diém. Téng diém > 70
diém dugc cho la dat déi véi tiing phan va < 70
diém la khong dat.
Pao diic trong nghién ctiu

Nghién ctu dugc thuc hién tuan theo cac
quy dinh vé dao duc trong nghién ctu y sinh
hoc. Moi thong tin clia ngudi bénh sé dugc
gilt bi mat. Béi tugng tham gia nghién cuu la
hoan toan tu nguyén, viéc ngudi bénh déng y
hay khéng dong y khéng anh hudng dén chat
lugng diéu tri.
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KET QUA
Bdng 2. Phdn loai kién thiic va thuc hanh cla ngudi bénh suy tim
Pat Khong dat
Ndi dung - !
S luong Tylé% S6 luong Tylé%

Kién thiic 154 98,7% 2 1,3%
Thuc hanh Duy tri chdm séc 65 41,7% 91 58,3%
Thuc hanh Quan ly chdm séc 28 17,9% 38 82,1%
Thuc hanh Ty tin cham séc 70 44,9% 86 55,1%

Ty lé ngudi bénh dat kién thuic 1a 98,7%. Ty & dat & cac linh vuc duy tri cham soc, quan ly cham
soc va tu tin cham séc lan luct 1a 41,7%; 17,9% va 44,9%.

Bding 3. Méi lién quan diém kién thic chung va ddic diém nhéan khdu hoc (N=156)

Xép loai kién thiic
Yéu to lién quan (Kém, Trung binh) (Kha, tot) OR (95%(l)
, , P
S0 lugng % S0 lugng %

Trinh d@ Tiéu h()( vaTHCS 44 64,7 24 35,3 0003 2,648
hocvan | 4pT trslen 36 409 52 s91 | | (1377-509)

B N6ng thon 56 62,9 33 37,1 3’040
Noi 6 0,001

Thanh thi 24 358 43 64,2 (1,573 -5,877)

Hoan canh | $6ng cling cd gia dinh 7 56,8 54 43,2 D0 3214
s6ng S6ng 1 minh hodc cling va/chéng 9 29,0 2 71,0 , (1,370~7,583)
naM Vi | i mot I3 tr§lén 36 M) 51 86 | | (1085-3947)

Trinh d6 hoc van > THPT lién quan dén kha nang dat kién thiic cao han. Ngudi séng tai thanh
thi c6 kha nang dat kién thiic cao hon so véi néng thon. Ngudi séng mét minh hodc véi vo/chong
cO ty lé kién thiic kha-tét cao hon. Tién st nhap vién >1 lan lién quan dén mdc kién thiic cao hon.
Su khac biét cé y nghia thong ké véi p<0,05.
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Bdng 4. Phan tich thuc hanh duy tri va déic diém nhéan khdu hoc (N=156)

Thuchanh duy tri tu cham séc
Yéu to lién quan Khong dat Pat P OR (95%(l)
Solwong | % | Séluong | %

Nghé Khdng di lam 47 67,0 23 33,0 0,04 1,951
nghiep | Dilam 44 51,2 Iy) 488 | (1,014-3,751)
Hoan canh | S6ng cling cé gia dinh 78 62,4 47 37,6 e 2,298
song Song T minh hodc cling vg/chong 13 41,9 18 58,1 ' (1,033-5,144)
S6lannam | Chua bao gid 45 68,2 21 31,8 - 2,050

vién Tirmot [an tré 1én 46 51,1 44 489 | (1,057 - 3,976)

Ngudi con di lam c6 kha nang dat duy tri cham soc cao hon. SGng moét minh hodc véi vo/
chong lién quan dén duy tri cham soc tot hon. Tién st nhap vién >1 lan lién quan dén duy tri
cham séc tot hon. Su khac biét cé y nghia théng ké véi p<0,05.

Bding 5. Phan tich quan ly tu chdm séc va ddc diém nhdn khdu hoc (N=66)

Thuc hanh quan Iy tu cham soc
Yéu t6 lién quan Khong dat Pat P OR (95%(l)
S6 lugng % S6 luong %
Sdlan (Chua bao gio 23 76,7 7 23,3 o 6,571
namvién | Trmot lan tré lén 12 333 24 66,7 ' (2,348 -20,872)

Ngudi da tung nhap vién c6 kha nang dat quan ly cham s6c cao hon rd rét so véi ngudi chua
tung nhap vién. Su khac biét cé y nghia thong ké véi p<0,05.
Bdng 6. Phan tich su'tu'tin trong tu chdm séc va ddc diém nhéan khau hoc (N=156)

Su'tu'tin trong tu cham soc
Yéu to lién quan Khéng dat Dat p OR (95%(l)
S6 lugng % | Solugng | %
Noi & Nong thon 59 66,3 30 33,7 0001 2914
Thanh thi 27 40,3 40 59,7 (1,511-5,620)
Hoan cdnh | Sdng 1 minh hodc cling vg/chong 23 74,2 8 258 o 2,829
s6ng S6ng cuing ca gia dinh 63 50,4 62 296 | (1,176 — 6,805)

Ngudi song tai thanh thi cé6 mic tu tin cao hon (OR=2,914; 95%Cl: 1,511-5,620). Ngudi séng
cung gia dinh c6 muc tu tin cao hon so véi séng mét minh hodc véi va/chong (OR=2,829; 95%Cl:
1,176-6,805).
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BAN LUAN
Thuc trang kién thuc va thuc hanh tu cham
séc ctia nguai bénh suy tim

Nghién ctu ghi nhan ty 1& ngudi bénh cé kién
thiic vé suy tim rat cao (98,7%), ty |é nay cao han
dang ké so véi két qua cuia tac gia Tran Thi Ngoc
Anh® (54%). Trong khi khd nang tu cham séc
con han ché, dat biét la n6i dung quan ly triéu
chiing chi dat 17,9%. Su khéng tuong xuing nay
cho thdy ton tai khoang céch gitra hiéu biét va
hanh vi tu chdm séc. Két qua nay tuong dong
vGi nhan dinh cla Riegel B. va cdng su khi cho
rang quan ly triéu ching thuong la linh vuc c6
diém s6 thap nhat trong thang do SCHFI’. Biéu
nay cho thay khé khan chinh khéng phai & viéc
ti€p nhan thong tin ma nam &kha nang ra quyét
dinh trong tinh huéng thuc t&. Viéc nhan biét
thay déi co thé, danh gia muc dé va lua chon
hanh dong phu hgp doi héi kinh nghiém va su
tu tin hon la ghi nhé kién thic don thuan. Vi vay,
hinh thiic gido duc chi tap trung cung cap théng
tin co thé cai thién hiéu biét nhung chua da dé
thay d6i hanh vi?
Mai lién quan giira kién thiic vé tu cham séc
cla ngudi bénh suy tim véi mét sé yéu toé

Nghién ctiu chi ra rang trinh d6 hoc van tu
THPT tr& |én gitip ngudi bénh cé khd nang dat
kién thiic cao gap 2,648 lan (OR=2,648; 95%Cl:
1,377-5,094). Bac biét, noi ¢ cling déng vai tro
quan trong khi nguai s6ng tai thanh thi cé kién
thuc tét hon gap 3,04 lan so véi khu vuc néng
thon (OR=3,040; 95%Cl: 1,573-5,877). Két qua
nay phu hgp vdi cac nghién ciu trong nudc
vé tiép can thong tin y té ctia Nguyén Minh
Anh® va D6 Thi Anh Tuyét®. Dang cha y, ngudi
da ting nhap vién cé kha nang dat kién thuc
cao hon khoang 2 lan so v6i nhém chua nhap
vién (OR=2,0). Diéu nay cho thay qua trinh diéu

tri n6i trd déng vai tro nhu mét giai doan hoc
tap truc tiép, noi ngudi bénh quan sat dién tién
bénh va dugc hudng dan cu thé?
Cacyéu té lién quan dén thuc hanh tu cham séc
Duy tri cham sé6c

Ngudi con lam viéc va ngudi tiing nhap vién
c6 kha nang duy tri chdm séc tét hon gan 2 lan
so v&i nhdom khong di lam (OR=1,951; 95%ClI:
1,014-3,751). K&t qua nay tuong tu nghién clu
clia tac gia D6 Thi Anh Tuyét® khi ngudi bénh
¢6 hoat dong xa hoéi thuong xuyén tuan thu
diéu tri cao hon cac nhém khac. Ngusi bénh
c6 dot bénh ndang phai nhap vién cé thé lién
quan dén nhan thuic nguy co va thic day thay
déi hanh vi cia ngudi bénh (OR =2,050)
Quan ly triéu ching

Tién st nhap vién la yéu t6 lién quan manh
nhatdén kha nang xutritriéu chiing, dan dénkha
nang dat thuc hanh Ién dén 6,571 lan (OR=6,571;
95%Cl: 2,348-20,872). S6 liéu nay chiing minh
rang nhiing lan nhap vién thuc té vé dot suy tim
cap gitip ngudi bénh nhay bén hon trong viéc xur
tri cac dau hiéu bat thuong. Nghién clu quéc té
cing cho thay ngudi tiing trai qua dot suy tim
mat bu nhan biét triéu chiing sém hon va phan
Uing phu hgp hon®™. Biéu nay nhan manh vai
trd cda kinh nghiém thuc té trong viéc hinh
thanh ky nang ty quan ly.
Su'tu'tin trong tu' cham soc

HO trg tir gia dinh la yéu t6 then chét. Nguai
song cung gia dinh c6 muc tutin cao gap 2,829
lan so véi ngudi séng mot minh hodc chi séng
vGi vg/chéng (OR=2,829; 95%Cl: 1,176-6,805).
Diéu nay phu hgp véi nghién ciu cla Irani E"
vé vai trd clla mang luéi ho trg xa hoi doi véi
bénh nhan suy tim. Su hé trg tir ngudi than
gilp cling c6 niém tin khi ngudi bénh phai tu
dua ra quyét dinh lién quan dén diéu tri.
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KET LUAN

Ngudi bénh suy tim diéu tri ngoai trd cé muc
do hiéu biét vé bénh cao (98,7%), tuy nhién ty
|é dat & cac linh vuc duy tri cham séc, quan ly
cham soc va tu tin cham soc con han ché, dat
lan luot 1a 41,7%; 17,9% va 44,9%. Két qua cho
thay viéc cung cap théng tin don thuan chua
du dé hinh thanh hanh vi tu quan ly bénh.

Cacyéu t6 nhutrinh dé hoc van, moi truong
song, su hé trg clia gia dinh va s6 lan nhap vién
c6 lién quan dén kha nang thuc hanh tu cham
sOc clla ngudi bénh.

Nghién ctu ggi y chuong trinh quan ly suy
tim ngoai trd nén chuyén trong tam tu gido
duc kién thic sang tang cudng tap huan ky
nang nhan dién va xu tri cac triéu chiing. Déng
thdi su thic ddy sutham gia cGia diéu dudng va
gia dinh nham giup ngudi bénh cai thién hiéu
qua cham séc va giam nguy co tai nhap vién.

TAI LIEU THAM KHAO

1. PN Vinh. Heart failure progresses silently
but has a higher mortality rate than many
cancers. Presented at: Asian Pacific Society of
Cardiology Congress (APSC); 2023.

2. Clements L, Frazier SK, Lennie TA, Chung
ML, Moser DK. Improvement in heart failure
self-care and patient readmissions with
caregiver education: A randomized controlled
trial. West J Nurs Res. 2023;45(5):402-415.
doi:10.1177/01939459221141296

3. Jiang Y, Zhang C, Hong J, Tam WWS,
Ramachandran HJ, Wang W. Relationships
of person-related, problem-related, and
environment-related factors to self-care
behaviours and the mediating role of self-
confidence among patients with heart failure:
Cross-sectionalanalysis usingstructuralequation
modelling. Int J Nurs Stud. 2023;147:104590.

doi:10.1016/j.jnurstu. 2023. 104590

4. Heidenreich PA, Bozkurt B, Aguilar D, et
al. 2022 AHA/ACC/HFSA guideline for the
management of heart failure: A report
of the American College of Cardiology/
American Heart Association Joint Committee
on Clinical Practice Guidelines. J Am Coll
Cardiol. 2022;79(17):e263-e421. doi:10.1016/j.
jacc.2021.12.012

5. Anh TTN. Knowledge and self-care practices
among patients with chronic heart failure at
the Vietnam National Heart Institute [thesis].
Hanoi: Hanoi Medical University; 2016.

6. Reilly CM, Higgins M, Smith A, et al
Development, psychometric testing, and
revision of the Atlanta Heart Failure Knowledge
Test. J Cardiovasc Nurs. 2009;24(6):500-509.
doi:10.1097/JCN.0b013e3181affOb0

7. Riegel B, Driscoll A, Suwanno J, et al. Heart
failure self-care in developed and developing
countries. J Card Fail. 2009;15(6):508-516.
doi:10.1016/j.cardfail.2009.01.009

8. Nguyen MA. Self-care behaviors among
patients with heart failure at Thai Binh General
Hospital in 2022. Vietnam Med J. 2022;531(2).
doi:10.51298/vmj.v531i2.7183

9. Do TAT. Knowledge and self-care practices
among patients with chronic heart failure
during follow-up at Thanh Hoa General
Hospital [thesis]. Hanoi: Hanoi Medical
University; 2022.

10.Seid MA. Health-related quality of life and
extent of self-care practice among heart failure
patients in Ethiopia. Health Qual Life Outcomes.
2020;18(1):27.doi:10.1186/512955-020-01290-7

11.Irani E, Moore SE, Hickman RL, Dolansky MA,
Josephson RA, Hughes JW. The contribution
of living arrangements, social support, and
self-efficacy to self-management behaviors
among individuals with heart failure: A path
analysis. J Cardiovasc Nurs. 2019;34(4):319-326.
doi:10.1097/JCN.0000000000000581

178

TaVC, Truong QT, Trinh TTT. J Vietnam Cardiol 2026;120:172-178. doi: 10.58354/jvc.120.2026.1305



