nam truoc, khi lan song di
] dong chua tran toi, ban
thuong dung PC Windows

khong chi dé lam viec ma con gidi tri
hang ngay. PC thai do hoat déng nhiéu,
de bi truc trac ca vé phan cung lan
phan mém. Linh kien khong bén nhanh
xuong cap, Windows thi 16i thuong
xuyen do ban “voc vach”, hoac co thé
bi virus pha, xung dot phan mém hay
nhang ly do &t o nao do. Viec cai lai
Windows khong phai la chuyén hieém.
Thoi nay, phan déng nguoi dung
gan bo voi thiét bj di dong ca nhan
nhu smartphone hay may tinh bang, it
dung PC hon truoc, tham chi chi “so”
&1 khi that can thiét cho cong viec.
May it dung, linh kien thanh phan ngay
cang dang tin cay, cac hé diéu hanh doi
moi nhu Windows 8/8.1 va gio day la

Choaose an option

Lam thé nao

Khac phuc su c6
cta Windows 10

Ban c6 thé nhanh chong xu ly nhing truc trac co ban
cua Windows 10 voi nhung cong cu tich hop san.

Windows 10 chay 6n dinh hon trude,

vi thé PC cua ban it khi gap su co. Tuy
nhién, cing nhu nhang phién ban
truoc day, Windows 10 van phat sinh
nhimg I6i gay kho chiu. Nhung néu ban
duoc trang bi mot s6 kién thuc co ban
thi co thé tu minh xir ly ching nhanh
gon, khong phai phién tai ai hay tén
tién cho dich vu hé tro ky thuat. Va diéu

Windows 10 cho phep ban khoi phuc hién trang ban déu khi thay PC chay
khong 6n, co tuy chon dé ban gitr lai cac tap tin riéng.
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may man la hién cé nhiéu cong cu tich
hop san trong Windows, nhu bai viét dé
cap duai day, gitip ban nhanh chong xu
ly nhang truc trac doi voi he théng.

Recovery Drive va
System Repair Disc

“Phong benh tot hon chira benh”,
nguoi dung may tinh Windows co kinh
nghiem luon ghi nho nam long cau noi
nay, va khong quen tao ra dia cuu ho
dung dé phuc héi he thong khi can.
Cac phién ban Windows déu cho phep
ban tao dia phuc hei, €ong cu nay nam
trong Control Panel.

Trong Windows 10, ban cung co
thé sirdung cong cy Backup and Restore
(Windows 7), dé tao file anh chua toan
bo phan ving he théng (Systern Image),
va dia sua |61 he théng (Systern Repair
Disc). Cang nhu Windows 8, Windows
10 con cho phep tao 6 USB phuc ho
(USB Recovery) bang cong cy Recovey
trong Control Panel. Windows 7 khong



ho tro tinh nang nay ma chi cho phép
tao dia DVD Systermn Repair Disc.

Ban co thé dung ¢ dia phuc hoi
dé thuc hién nhiéu tac vy, tu tu dong
stra 161 khoi dong Windows — Startup
Repair, cho dén phuc hoi hé thong -
System Restore. System Restore giup
khoi phuc he thong ve thai diém truoc
khi co nhang thiét lap thay doi, cai
driver hay cac ban cap nhat lam may
chay kheng on dinh. Néu ban da tu
tao anh sao luu toan bo phan vung
he thong thi co thé dung dé nhanh
chong khoi phuc lai Windows nhu ca.
Windows 10 cho phép ban phuc hoi he
théng ma khong anh huong toi du liéu,
cac thiét lap va tai khoan cua ban.

System File Checker

Néu cac tap tin he thang Windows
bi 16i hay tinh c& bi x0a, ban co thé su
dung cong cu System File Checker dé
khoi phuc lai. Truoc tién ban mo cua s6
lénh bang cach nhan phai chuot vao
nut Start réi.chon Command Prompt
{Admin). Go SFC /ScanNow, cong cu sé
quét tim cac tap tin hé thong bij 16i,
va ban co thé cai lai tu dia DVD cai
dat moi nhat (khong thé dung 6 USB
cho truong hop nay). Bé co cac dia cai

Lam thé nao
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cac 10i, dua ra nhimg
canh bao va su kien
dang chu vy, sap xép
theo thoi gian xay ra
va muc do nghiem
trong cua chung.

D Event Properties
T Attach Task To This fvent... I+

DVD cho Windows 7, Windows 8.1 va
Windows 10 ban co thé tai vé tu trang
cua Microsoft.

Reliability History

Khi su co xay ra, néu ban khong ro
vi sao thi co the go tim kiém Reliabiliry
tréen menu Start, roi nhan vao View
Reliability History trong ket qua tim
kiem. Cong cu su dung cac biéu tuong
canh bao mau do va vang dé phan
biet muc dd nghiem trong ctia cac
161. Nhan chudt vao tung biéu tugng
16i sé co them thong tin chi tiét, bao
gom mot dé xuat duong link Check for
a solution dan toi trang giai phap néu
co. Reliability History co the hau ich
trong viéc cho phép ban xem dich vu
Windows hoac ung dung cu thé nao da
cai dang gap su co va ldi ra sao.

Y Reliskility Monitor

4 ¥ « Security and Maintenance > Reliability Monitor

Review your computer’s reliability and problem history

specific hardware and software probl
View by Days | Weeks

that have imp your system.

The stability index assesses your system's overall stability on 2 scale from 1 to 10, By selecting a specific period in time, you may review the
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Khi su ¢6 xay ra, néu ban khong ro vi sao thi co thé go tim kiém Reliability trén menu Start, réi
nhan vao View Reliability History trong két qua tim kiém.

Event Viewer

Neu ban muon biet them thong tin
veé mot su co, hay nhan phai chuot vao
nut Start roi chon Event Viewer. Cong
cu sé liet ké cac 161, dua ra nhing canh
bao va su kien dang chu y, sap xép
theo thoi gian xay ra va muc do nghiem
trong cuia chung. Ban co thé nhan vao
mot su kién bat ky dé xem thong tin chi
tiet. Ve co ban, théng tin co thé gom
ca ma lei tien cho ban st dung dé tim
kiem giai phap trén Internet. Ban cung
co the xuat thong tin vé su co dé gui
cho chuyen vien ho tro ky thuat.

Task Manager,
Performance Monitor
va Resource Monitor

Néu ban cam thay PC Windows 10
(hoac Windows 8.1) chay co ve i ach
hay co van deé ve két noi mang thi co
thé dung trinh quan ly Task Manager
(kich hoat bang cach nhan phai chuot
lén thanh tac vu taskbar réi nhan
chon Task Manager) dé tim hiéu cac tai
nguyeén héthong dang dugc huy dong
ra sao, gom: CPU, bo nho RAM, dia va
hoat dong mang. Tat ca thé hién tai cua
s6 tab Performance. Con vol tab Detail
thi ban co thé nhan phai chuot vao bat
ky ing dung nao dang chay réi chon
Search online dé tim hiéu chi tiet hon
qua nhung duang link hau ich. Du sao
thi ban cang nén canh giac vai moi ting
dung chua biét dang chay, biét dau do
o thé la mot ung dung gia mao, hay
tham chi la malware chuc cho gay hai
cho ban.

Cac cong cu Performance Monitor
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o Windows Remote Assistance

Do you want to ask for or offer help?

Windows Remote Assistance connects two computers so that one person can help troubleshoot or fox

problems on the other person’s computer.

Microsoft dé dang
nhap PC cta minh

|=> Invite someone you trust to help you

Your helper can view your screen and share control of your computer.

—> Help someone who has invited you
Respond to a request for assistance from another person.

Privacy statement

n thi Quick Assist hon
| | Remote Assistance
I | vé kha nang khoi

dong lai PC va chu

thich truc tiép lén

man hinh. Neu

ban dang ho tro

e ngudi dung trong

Remote Assistance la tinh nang cho phép ho
tro tu xa nguoi dung Windows

va Resource Monitor (tim chung tu hop
tim kiém tren menu Start) co thé cung
cap chi tiét hon nhung gi dién ra tuc
thoi vai PC cua ban.

Problem Steps
Recorder

Néu ban van khong hiéu diéu gi
dang xay ra, hoac cung co thé ban
dang ho tro ai do ma ho khéng biét
cach dién dat nhang van dé ky thuat
dang phai déi mat, thi viéc sir dung
Problem Steps Recorder rat hau ich.
Trén may ctia nguoi can tro giup, go
PSE trén menu Start roi chon nap cong
cu nay, tiép theo chi viec nhan nut Start

Record. Cong cu sé tién hanh ghi lai anh
chup man hinh, chinh xac tung cu nhap

chuét qua cac buoc thuc thi cua nguoi
dung. Tap tin luu lai sau do sé gilp ban
biét r6 nguoi dung da lam gi trén PC
cua ho, va hiéu ban chét cua van de.

Remote Assistance
va Quick Assist

Remote Assistance la tinh nang
cho phép hé tro tir xa nguoi ding
Windows. Dé c6 thé thuc hien can kich
hoat Windows Remote Assistance trén
ca hai PC trong phan lua chon Systern
cUa nhdm Systerm and security trong
Control Panel, va chon mai giup do hay
giup d& nguai khac tuy theo vai tro cla
tung ngudi.

Windows 10 tich hop thém tinh
nang Quick Assist con tién hon nira.

Néu ca hai nguai déu su dung tai khoan
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= moi truong doanh
nghiép, ban co thé

gianh toan quyén

kiem soat PC tur xa voi Rermate Deskiop.

Khac phuc su c6
khoi dong Windows

Diéu toi té nhat co lé la Windows
khong thé khoi dong duoc. Khi do hay
str dung cong cu Bootrec.exe trong
moi truong khoi phuc Windows dé
khac phuc su 6. Ban khoi dong bang
dia Recovery Drive hay System Rescue
Disc (di nhién nhang dia nay phai duoc
tao tu truoc), chon ché do sua chua
dan dén man hinh dau nhac lénh -
Command Prompt. Tu day, ban thuc
hién lenh Bootrec vai cac tham sé nhu

dudi day co thé giup Windows se hoat
dong binh thuong trd lai.

» Bootrec /RebuildBCD - Tao lai
Boot Configuration Database,
ma trong do Windows luu chi
tiét cac heé diéu hanh da cai, va
noi no co thé tim ra chung.

« Bootrec /FixMBR - Tao lai cung
maéi MBR (Master Boot Record)
cho dia cung.

+ Bootrec /FixBoot - Ghi lai cung
khoi dong (boot sector) cho dia
cung néu chang may trudc do
bi hong hay khong phu hop voi
phién ban he diéu hanh.

Thiét lap lai
Windows Update

Neu ban thay Windows Update
khong duoc tai vé hay cai dat thi nen
thiét lap lai. Dé dat duoc diéu nay, khai
dong lai may va xoa cac noi dung cua
thu muc C\Windows\SoftwareDistri-
bution. Cung can luu y rang bat cu ban
cap nhat nao truoc day ban da danh
dau an di thi nay sé tro nén co kha
nang cai dat tro lai. 2
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