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1.MANHINHLAPTOPBIHU

e Chuanbi

Ban hiy kiém tra xem, chi man hinh
laptop ma khong phai diéu gi khdc (nhu
card d6 hoa) bi huhoéng. P& xdc dinh diéu
nay, ban chi can tiép tuc strdung may tinh
xem cdc van dé khdc cé xudt hiénkhong.

Néu khong phat hién hu hong, nhung
man hinh ¢6 nhing hién tuong la, ban
thirkét ndilaptop véi man hinh ngoai ciia
may tinh d& ban (hodc man hinh tivi néu
c6 cong VGA). Khi d6, ban sé can 1 cong
daura(HDMI, mini-HDMI, DisplayPort,
mini-DisplayPort, DVI hodc VGA tuy
thudc may tinh) va mot man hinh ngoai
hodctivi délam diéunay. Mot sd laptop c6
thé yéu cAu ban kich hoat ché& do hién thi
ngoai, thuong thong qua cdc phim chic
ning. Néu man hinh ngoai hién thi tét,
vAn dé xay ra véi man hinh trén laptop c6
thé1a nghiém trong.

e Khacphuc

Mot tin vui la néu man hinh bi hong,
ban khong cAn phai stra chitané ngay lap
tic. Néuman hinh cia ban ¢6 vét miit doc
theo canh, ban c6 thé tiép tuc st dung né
binh thuong, nhung can tranh di chuyén
n6 (nhubo vao tii xdch va di dén dau de),

Kllac Illlllcmotso SO kllallcan
thirdfIg yapuGimaytinh

Khong can phaihodng Ioan vda nhu’ng su co
maytinh dude xema ‘khan cap”, ban hay

boile batky dp luc nao doi véi man hinh ¢6 thé khién vét niit 16n hon.
Néu c¢6 man hinh ngoai, ban ¢6 thé chi can strdung laptop ciia minh
nhula thung CPU ciamdy tinh dé ban.

Né&u muén stra chita man hinh, ban c6 thé tu tay thuc hién, ho#c
thong qua mét cira hang sta chtra. Tuy nhién ban nén mang dén cdc
trung tam stra chita cia hang san xudt néunhuban dang st dung mot
san phAm chuyén dung (ultrabook, MacBook). Man hinh siéu mong,
changhan nhunhiing san phdm ¢6 trén ultrabook va MacBook Air, ¢6
thé dacbiét khé khan trong viée thay thé, doikhila khongthé.

2. XOAMOTFILEQUANTRONG

C6 21oai tap tin (file) quan trong, dé 1a quan trong d6i véi ban, va
quan trong véi mdy tinh (nhufile hé thong).

C6 thé bankhong c6 théi quen rinh mo vao cdc thumuc gée clia may
tinh va xda file mot cdach bura bai, nhung cdc file quan trong bi mat
c6thé dosuco hé thong, phan mém dochaihoic chuong trinh virus.

e Chuanbi

Néu ban vo tinh nhan x6a 1 file hinh ho#c tai liéu quan trong thi
khong nén hoang so. Dau tién, ban hay xem c6 thé tim né hay khong
bang cdch moWindows Explorer va go tén file vao hop tim kiém o-géc
trénbén phai. Boi, c6 thé ban da khong x6a ching, ma voy di chuyén
sangmot thumucnio dé.

Néu khong thé tim thay né trong hop tim kiém, ban hay mo thiing
rac (Recycle Bin) trén may tinh va tim kiém cdc file. Néu c6 rat nhidu
file trong Recycle Bin, ban hay bam chu6t phai vao ving trong bén
trong ctra 6 101 chon kiéu sép x&p theo ngay bi xoa luc do, cac file bi
x6a gannhat se xudthién ¢phia trén cungcua cua S0.

Neu khong thanh cong, hay strdung thirmot s6 cong cu phuchoi tai

T ey — lidu da xéa, chang han nhu
Recuva mién phi tai www.
. ||| piriform.com /recuva, d&
|| khoiphucno.

Néu file ban can khong cé
trong Recycle Bin va khong

| General [ Sharng | Seaurty | Previews Verwons | Gustoriza)

Previous \usbmceme(m-ummul‘mm
o0 115 i

| 5 Windows Backup. low éo

Folder vecsions:

Neme Date modified

4 Today (17) 18 |

Aresl Backup 9 2. N
) st Bacp tim thay duoce bang Recuva,
Arest Backup b s .
T ban hay thi khoi phuc lai
11 Aresl Backup ’ A
o no6 théng qua ban sao luu.
11 Arest Backup

\ Windows 7 sé tu dong tao ra
(== | “phién ban trude” cua file,
. i nhung trong Windows 8 thi

L6 Rackyin
Z il

LAM BAN VOI MAY VI TINH - SO 605 9



ban phai tu dong bat tinh néng c6 tén goi History File dé diéu nay
xayra.

Trong Windows 7, ban m& ctra s6 Windows Explorer (bAm phim c6
hinh 14 co Windows va chitE) r6i tim thumuc cé chiia file bi x6a. Ban
bam chudt phai vao thumuc réi bAm niit Restore previous. Khi d6,
ban s& thay mo6t danh sach cac thumuc sao luu theo ngay stra d6i; ban
bam chudt vao mot ban sao luu da tao ra trude khi tién hanh xéa file
r6i bAmniit Restore...

Trong Windows 8, ban c6 thé phuchdi cécfile da xéa bang cdch mé
menu History File r6i baAm niit Restore personal files.

e Khacphuc

Néukhong thé tim thayfile bix6a hay khoi phuclainé tirtinh ning
sao luu cua Windows, ban van con co hdi khdc. Néu thuong xuyén
thuchién saoluu mdy tinh, ban ¢ thé thirtim kiém file da x6a trén &
diasaoluu, vanéuban saoluu 6 dialén mét s6 dich vu ddm may, nhu
Dropbox hodc OneDrive, ban cé thé khoi phuc file tirching.

Néu khong thuong xuyén sao luu mdy tinh, d6 that su 12 mét tin
xAu. Lic nay ban can phai str dung phuong phédp chuyén nghiép.
Ban ¢6 thé s dung phan mém phuc héi ¢6 kha ning quét sau tim
file d4 xda trong 6 dia, hodc théng qua mét dich vu phuc hoi di
liéu dat tién nhung hiéu qua nhu DriveSavers tai dia chi www.
drivesaversdatarecovery.com.

Néu file bi x6a khong phai I file cd nhan ma 11 1 file hé théng quan
trong, c6 thé ban sé can str dung cong cu sta chiia cé trong Windows,
hoactham chi caidat méilaing.

3.LAMDPOCHATLONGVAOTHIETBI

e Chuanbi

Thiét hai boi chat 1ong c6 thé do ngudn goc cdc chat ¢ trong
ching, nhumugi hodckhodng chat, kha ning dan dién... Néu mdy
tinh hode mot thanh phan nao d6 danglam viéc ma bi d6 chat long
vao, ngaunhién chat dén dién chay tu do, c6 thé gy ra tdc hai dén
mach dién. Vivay, diu dau tién ban can phai lam Ia tit mdy tinh
cangnhanh cang t6t bang cach riit phich cim dién va thdo pin (néu
co)rangay.

e Khacphuc

Mot khi may tinh duoc t4t, ban hay loai bo tat ca cdc loai cap, linh
kién, the nhg... ra khoi may va 1at méy nguoc lai hung tran dé chat
long duge ddy ra. Ban c6 thé lam sach ch4t long véi mot miéng vai
mem kho.

Sau khi dam bao thiét bi da duoc réo nude, ban hay thdo roi mdy
tinh v6i tat ca nhimg gi ma ban c6 thé, sau d6 thdo cdc linh kién ra.

Néu ban d6 mot chat khdc so véi nude
(nhu thidc udng, chat &n mon...) thi lam
sachmdy tinh 1a y tuong tot, boi vi ching
sé tan phéd cacthanh phan bén trong may
tinh ciaban.

Xong xubi, ban hay cho doi, néu c6 thé
dé 1hodc2ngay, hodctham chila 1tudn
(dugc xem la ly tudng nhat) va nho ky
thudt vién mdy tinh dén gip ban.

4.KHONGTHETRUY CAP

INTERNET

e Chuanbi

Ban cAnbiét c6 3hay 4 nguyén nhén cé
thé khién Internet khong thé truy cap,
tiy thude vao loai két néi c6 day hoic
khongday.

Dau tién la do nha cung cap dich vu
Internet (ISP) lam mat két néi tai khu
vuc ho#c quéc t&. Thit hai 1a do modem
ctia ban ¢6 thé bi hwhong. Thii ba Ia do
b6 dinh tuyén (router) khong day bi hong
hoc. Vathutula domay tinh caaban.

e Khacphuc

DE kiém tra xem ISP ctia ban c6 bi
méat két ndi hay khong, hay truy cap
vao trang web DownDetector (https:/ /
downdetector.com) bang dién thoai vi
khéng cé quyén truy cap Internet, sau dé
kich vao tén ISP. DownDetector 1a mot
website cong dong ma & d6 nguvi dung
bdo cdo van dé vé dich vu Internet ctia
ho, va ban ¢6 thé xem dua trén ban d6
song. Néukhu vucctaban duge bao phtt
boi mau do, suct c6 thé1a do ISP. Hay goi
dién cho ISP vanhoho xem xét.

Néu khong phai do ISP, ban nén kiém
tramodem va router chaminh. DAu tién,
ban hay it phich cAm router, sau d6 rit
phich cim modem. Chu trong 30 giay,
saudéban cam modem trorlai. Chothém
30 gidy ntardi cim router trolai. Xong,
bankhoi donglai mdy tinh. Bay giv, ban
xem c6 két néi Internet hay chua. Néu
khéng, ban hay kiém tra xem liéu van dé
xayracodorouterhaykhong, bingcdch
két noi mdy tinh truc ti€p vao modem
thong qua cap mang.
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W Thuc hién nhanh tim
| kiém va thay thé trong |
Word |
| e Vdi mot van ban da soan
thdo, dethaythe mottuhoaccuthnao do |
| bangmot tirkhdc, cum tirkhdc, ban cdn phai |
| dung tinh nang tim kiém va thay thé. Trong |
i] trang man hinh van ban dang mg, ban bam
h} t6 hop 2 phim Ctrl + H dé md ca s6 tim kiém
\
|
|
|

| vathaythé.

Khi dd, ban g6 tur (hoac cum t) can tim
vao 0 Find what, rdi g6 tir (hodc cum tu) can
| thayvao 0 Replace with. Viéclam nay tudng
chtng don gidn, tuy nhién néu phai xi Iy tur |
cd nhiéu ky tu thi viéc g6 lai cd thé dan dén |
sai s0t nén qud trinh tim ki€m va thay thé |
'~ khong thé thuc hién dugc. Do vay, khi thuc
- hién viéc nay, ban hay quét chon (boi den)
tu can tim kiém réi bam Ctrl + H th trongo |
Find what sé xudt hién tu nay, ban chi viéc |
‘ gotUCan thayvaooRepIace with (hoaccung |
¢6 thé copy san ndi dung can thay rdi bdm |
Ctrl +V dé paste vao). .

Ngoai ra, trudc khi bdm niit Replace All, |
| ban hay bém nit More rdi danh dau chon
| trudc hang cha Match case, bang khong tir |
| thay thé sétoan 3 1ky tuin hoa. HONGMINH |

Néu Internet truy cap duoc, thi co Van
déxayravéi router ctiaban. Tuong tu, néu
khong co két n01 Internet, modem ctiaban
¢ thé gip van dé, hoic cap mang ctiaban
la nguyén nhén, do dé hay thir véi soi cdp
mangkhdc.

Néu tat ca moi thi déu dam bio tét,
van dé ¢6 thé do mdy tinh ctia ban. Cdch
dé dang nhat dé kiém tra diéu nay la két
no6i vao Internet tir mot mdy tinh khdc,
dién thoai hodc may tinh bang. Néu ding
vy, ban can chic chin card mang trén
may tinh cua minh da dugcbat, bing cdch
mo cira 6 Control Panel, bAm muc Device
Manager chon Network adapters; bAm
chuot phai vao card mang roi bam nut
Enable néu né dang bi v6 hiéu héa. Néu
khong, banbam vao mit Properties vakiém
tra tinh trang thiét bi. Néu thiét bi khong
lam viéc dung, ban c6 thé cin phai cap
nhat trinh diéu khién (driver)choné bing
cach nhap vao tab Driver va chon Update
Driver...

Néu dang su dung wifi, ban hay kiém
trachicchin rang wifi cia minh duocbat;

mot s0 laptop ¢6 phim chuyén doi gitia ché
do bat/tat wifi,
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