
Khong c^n phai hoang loan v6i nhQng sufco
may tinh difOcxem la "khan cap", ban hay
binh tTnh thpc hlen cac "tuyetchi§u" dabi day
thi GO thetu" khic phucdadov4n d§.

1.MAN HlNH LAPTOP B! HU
• Chuan b|

Ban hay kiem tra xem, chi man hinh
laptop ma khong phai dieu gi khac (nhir
card dohoa) hi huhong. De xac dinh dieu
nay,ban chicantieptuc sh dungmaytinh
xem cac van de khac CO xuathien khong.

Neu khong phat hien huhong, nhung
man hinh c6 nhung hien tuong la, ban
thuketnoi laptop voiman hinh ngoai cua
may tinh de ban (hoac man hinh tivi neu
CO cong VGA). Khi do, ban se can 1 cong
dan ra (HDMI, mini-HDMI, DisplayPort,
mini-DisplayPort, DVI hoac VGA tiiy
thuoc may tinh) va mot man hinh ngoai
hoactividelam dieu nay. Motsolaptop c6
the yeu cau ban kich boat che do hien thi
ngoai, thubng thong qua cac phim chuc
nang. Neu man hinh ngoai hien thi tot,
van dexay ra vdiman hinh tren laptop c6
thela nghiem trong.

• Kh^cphuc
Mot tin vui la neu man hinh hi hong,

ban khongcan phai sua chua nongay lap
tuc. Neu man hinh cua ban c6 vet nut doc
theocanh,ban c6 the tiep tuc su dung no
binhthuhng, nhungcantranh dichuyen
no(nhubo vaotui xachva di den dau do).

hoi le bat ky ap luc nao doi vdi manhinh c6the khien vet nut Idn hon.
Neu CO man hinh ngoai, ban c6the chi can su dung laptop cua minh
nhula thung CPU cua may tinh de ban.

Neu mudn sua chua man hinh, ban c6 the tu tay three hien, hoac
thong qua mot cua hang sua chua. Tuy nhien ban nen mang den cac
tmngtam sua chua cua hang sanxuat neu nhuban dang sudungmot
san pham chuyen dung (ultrabook, MacBook). Man hinh sieu mong,
changhan nhunhung san pham c6tren ultrabookva MacBookAir,c6
the dac bietkho khan trong mecthay the, doikhi la khong the.

2.X6AMQTFILEQUANTRONG
Co 2 loai tap tin (file)quan trong, dola quan trong doi vdi ban, va

quan trong vdimaytinh (nhufile he thd'ng).
Cdthe bankhongcd thdi quenrinh mbvaocacthumuc goc cuamay

tinh va xda file mot each bira bai, nhung cac file quan trong hi mat
cd the do sucd'hethong,phan memdochai hoacchuongtrinhvirus.

• Chuan b|

Neu ban v6 tinh nhan xda 1 filehinh hoac tai lieu quan trong thi
khong nen hoang so.Dau tien, ban hay xem cdthe tim ndhay khong
bangeachmdWindows Explorervagoten file vaohoptimkiemdgdc
trenbenphai.Bdi, cd thebandakhongxdachiing, mav6 ydichuyen
sangmot thumuc nao dd.

Neukhongthe tim thay ndtronghoptim kiem,ban hay mdthung
rac (RecycleBin) tren may tinh va tim kiem cac file.Neu cdrat nhien
file trongRecycle Bin, ban hay bam chuot phai vaoviingtrong ben
trong cua so rdi chon kieu sapxep theo ngay hixda; lucdd, cac file hi
xdagannhat sexuat hien dphia tren ciingcuacuaso.

Neukhong thanh cong, haysudungthumot socongcuphuchoitai
lieu da xda, chang han nhu
Recuva mien phi tai www.
pirifonn.com j recuva, de
khdiphucnd.

Neu file ban can khong cd
trong Recycle Bin va khong
tim thay dune bang Recuva,
ban hay thu khoi phuc lai
nd thong qua ban sao Irru.
Windows 7 se tu dong tao ra
"phien ban trudc" cua file,
nhung trong Windows 8 thi
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^ ^ ^ ban phai tudong bat tmh nang cb ten goi History File de dieu nay
xayra.

TrongWindows7,ban ma ctrasoWindowsExplorer (bam phim c6
hinh la caWindows va chu^^) rbi tim thumuc c6chua file bi xoa. Ban
bam chuot phai vao thn muc roi bam nut Restore previous. Khi do,
ban se thay mot danh sach cacthumuc saolim theo ngay sua doi;ban
bam chuot vao mot ban sao luu da tao ra trudc khi tien hanh xoa file

rbi bamnutRestore...
Trong Windows 8,ban c6the phuc hoi cacfileda xoa bang each ma

m&miHistory File roihavarmiRestorepersonalfiles.

• Khacphuc
Neu khong the tim thayfilehixoahay khoi phuc lai notir tfnh nang

saoluu cuaWindows, han vin con cahoikhac. Neuthubngxuyen
thuc hien sao luu may tfnh, han c6the thutim kiem fileda xoa tren b
diasaoIrm,va neu ban saoluu odialen motsodichvu dam may,nhu
Dropboxhoac OneDrive,ban c6the khoi phuc filetir chung.

Neu khong thubng xuyen sao luu may tfnh, do that su la mot tin
xau. Luc nay ban can phai su dung phuong phap chuyen nghiep.
Ban CO the su dung phan mem phuc hoi c6kha nang quet sau tim
file da xoa trongb dia, hoac thong quamot dich vu phuchoi du
lieu dat tien nhung hieu qua nhu DriveSavers tai dia chi www.
drivesaversdatarecovery.com.

Neufile hixoakhongphai la file canhan mala 1file he thongquan
trong,CO the ban secansu dungcong cusua chuac6 trongWindows,
hoac tham chi cai dat mm lai no.

B.LAMDOCHATLbNGVAOTHIETB!
• Chuanbj

Thiet hai hoi chat longc6 the do ngubn gbc cacchat c6 trong
chung, nhumuo'i hoac khoang chat, khanang din dien... Neu may
tfnhhoac mot thanhphannaodo dang lamviec mahidb chatlong
vao, nglu nhien chatdin dien chay tu do, c6 thegay ra tachaiden
mach dien. Vi vay, dieudautienhancanphailamla tat may tfnh
cangnhanh cangtot bangeachnit phfch camdienvathaopin(neu
c6)ra ngay.

"f/

• Kh^cphMC
Mot khimay tfnhduqc tat,banhayloai bb tat cacac loai cap, linh

Iden, thenha... rakhoi may va latmay nguqc laihubng trande chat
long duqc day ra. Ban c6 the lam sach chat long voi mot mieng vai
memkho.

Sau khi dam bao thiet hi da duqc rao nuac, han hay thao rbi may
tfnhvdi tat canhung gimabancb the,saudb thaocac linhkienra.

10. LAM BAN V(7I mAy VITINH - SO 605

Neu ban db mot chat khac so vbi nuac
(nhuthiic ubng, chat an mbn...) thi lam
sach may tfnh la ytuang tot, bbivichiing
se tan pha cac thanh phanbentrong may
tfnh cua ban.

Xongxubi, ban hay chb dqi, neu cbthe
de 1hoac 2 ngay, hoac tham chf la 1 tuan
(duqc xem la ly tuong nhat) va nha ky
thuatvien may tfnh den giiip ban.

4. khongthetruycAp
INTERNET

• Chuanbj

Ban canbiet cb3hay 4nguyen nhan cb
the khien Internet khong the truy cap,
tiiy thuqc vao loai ket nbi cb day hoac
khong day.

Dau tien la do nha cung cap dich vu
Internet (ISP) lam mat ket nbi tai khu
vuc hoac qubcte. Thu hai la do modem
cua ban cbthe hi huhbng. Thu ha la do
bodinhtuyen (router)khongdayhihong
hbc.Va thutula domay tfnh cua ban.

• Khacphuc
De kiem tra xem ISP cua ban cb bi

mat ket noi hay khong, hay truy cap
vao trang weh DownDetector (https: j j
downdetector.com) hang dien thoai vi
khongcb quyentruy capInternet, sau db
kfch vao ten ISP. DownDetector la mot
website cqng dbng maa db ngubi diing
bao cao van de ve dich vu Internet cua
ho, va ban cb the xem dua tren ban do
song.Neukhu vuccuaban duqcbaophu
bbimaudb, sucocbthe la do ISP.Haygqi
dien cho ISP va nhahp xem xet.

Neu khong phai do ISP, ban nen kiem
tra modem va router cua minh. Dau tien,
ban hay riit phfch cam router, sau dbnit
phfch cam modem. Cha trong 30 giay,
sau db ban cam modem tralai. Chathem
30giaynitaroicamroutertra lai.Xong,
bankhoidbng laimaytfnh.Baygib, ban
xem cb ket nbi Internet hay chua. Neu
khbng, banhay Idem tra xem lieuvan de
xayra cb dorouter hay khbng,bang each
ket nbi may tfnh true tiep vao modem
thbng qua cap mang.



Thirc hien nhanh tim
kiem va thay the trong
Word

Vdi mot van ban da scan

thao,dethaythe mottCr hoac cum tCr naodo
hang mottCf khac, cum tirkhac, ban can phai
dung tmh nang tim kiem va thay the.Trong
trangmanhinh van bandangmd, banbam
to hop2 phim Ctrl + Hde mdcdasotim kiem
vathaythe.

Khi do, ban go tir (hoac cum tCr) can tim
vao 6 Find what, rdi gotd (hoac cum tit) can
thay vao 6Replace with. Viec lam nay tudng
chdng don gian, tuy nhien neu phai xdly tCr
CO nhieu ky tu thiviec go lai cd the dan den
sai sdt nen qua trinh tim kiem va thay the
khong the thuc hien duoc. Do vay, khi thi/c
hien viec nay, ban hayquet chon (boi den)
tCr can tim kiem rdi bam Ctrl + Hthi trong 6
Find what sexuat hien td nay, ban chi viec
gotdcanthay vao 6Replace with (hoac cung
cd the copy san noi dung can thay rdi bam
Ctrl + Vde pastevao).

Ngoai ra, trddc khi bam nut Replace All,
ban hay bam nut More rdi danh dau chon
trddc hang chd Match case, bang khdng td
thay these toan la ky td in hoa. HONG MINH

Neu Internet truy cap dupe, thi c6 van
dexayra vdirouter cua ban. Tuongtu, neu
khdng cdket noiInternet, modemcua ban
cd the gap van de,hoaccap mang cua ban
la nguyen nhan, doddhay thur vdisoicap
mang khac.

Neu tat ca moi thu deu dam bao td't,
van de cd the do may tinh ciia ban. Cach
de dang nhat de Idem tra dieu nay la ket
noi vao Internet tir mot may tinh khac,
dien thoai hoacmay tinh bang. Neu dung
vay, ban can chac chan card mang tren
maytinh cuaminh da dupebat, bang each
mo cua so Control Panel, bam muc Deaice
Manager chon Network adapters] bam
chudt phai vao card mang rdi ham nut
Enable neu nd dang hi v6 hieu hda. Neu
khdng,ban bamvaomxiProperties vakiem
tra tinh trang thiet hi.Neuthiet hikhdng
lam viec dung, ban cd the can phai cap
nhat trinh dieukhien(driver) cho ndhdng
each nhap vao tab Driver va chon Update
Driver...

Neu dang su dung wifi, ban hay kiem
tra chac chanrangwifi cuaminh dupe hat;
motsd laptop cd phim chuyen doi giuache
dd bat/tat wifi.
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